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Our dedicated therapeutic team focuses solely on endocrinology research and 
has unrivaled knowledge of this complex therapeutic area.

1.  Motivation: Ensuring your studies are the 
ones in which patients and investigative 
sites want to participate.

2.  Enrollment: Knowing which patients to 
target and where to find them.

3.  Knowledge: Aligning therapeutic expertise 
with global experience.

4.  Focus: Harnessing key therapy thought 
leaders to work with the best sites in the 
most appropriate regions.

The Challenges of Endocrinology



How We Help You

Patients suffering from metabolic disorders, particularly diabetes, are already taking medication 
for their condition. So motivating them to try an unknown therapy presents a challenge. And 
because this is such a competitive arena, it is equally as difficult to persuade sites to solely 
commit to your study. That’s where our proven track record comes in. Sites all over the world 
have long recognized that we are the CRO they prefer to work with, because we support them 
every step of the way. Throughout the course of a study, we work closely with our sites to 
develop a common understanding of expectations and standardize processes to improve cycle 
times and encourage success. We share best practice, using historical data and our knowledge 
of patient demographics to provide rock-solid patient datasets and help sites get up to speed 
as efficiently as possible. However, no study can begin without the right patients, which is why 
motivating them to participate is something we’ve spent many years perfecting. We are highly 
experienced in developing materials to both attract and retain study participants, helping them 
overcome any early misgivings and rewarding them for their time and effort throughout the 
study. Our approach fosters loyalty and trust both amongst patients and sites and, ultimately, 
connects your study with the success you’re looking for.

Outcome:  Your studies start faster, run smoother and give you high-quality data.

Sites all over 
the world have 
long recognized 
that we are the 
CRO they prefer 
to work with, 
because we 
support them 
every step of 
the way.

We can help 
connect your 
studies with the 
right patients, 
however 
difficult they 
are to reach.

Endocrinology clinical research is a crowded place, with fierce competition between companies, 
creating major patient identification and recruitment issues. In Type 2 diabetes alone there are 
many different patient groups described in protocol-specific inclusion/exclusion criteria, which in 
turn define the number of eligible patients. To help you focus on such specific patient types, or to 
boost an existing patient recruitment drive, our full-time Patient Recruitment Team will help. On 
top of working with sites to develop and implement recruitment strategies, we maintain a range 
of specialty patient population databases across the world. Our presence in areas such as Asia 
Pacific and Latin America, where the prevalence of metabolic disorders is growing amongst large 
numbers of treatment-naïve patients, means that we can help connect your studies with the 
right patients, however difficult they are to reach.

Outcome:  Patient recruitment meets your targets.

We Know How to Get Patients and Investigative Sites 
on Your Side

We Find the Right Patients in the Right Areas
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Because of ongoing safety controversies, there is an increased regulatory need to 
demonstrate the cardiovascular safety of endocrine products. Such studies involve thousands 
of patients and place a huge financial burden on your clinical development budgets. We’re 
here to help reduce the costs associated with such large, endpoint-driven studies. Able to 
work within your protocols or protocols designed by our teams, we connect our own experts 
with those in academia to formulate your clinical and regulatory strategy. And because we 
have a vast database of experienced endocrine and general internist investigators with 
whom we’ve worked previously, we’re able to rapidly match each site’s specific capabilities 
to your study. With far-reaching global experience and a growing presence across key 
regions, our Endocrinology team connects you with highly trained personnel who are not 
only therapeutically focused but who also understand how to match regional regulatory 
requirements to your global registration strategy.

Outcome:  Our Endocrinology teams have the specialist knowledge to effectively  
handle your study.

With far-
reaching global 
experience 
and a growing 
presence across 
key regions, our 
Endocrinology 
team connects 
you with 
highly trained 
personnel.

Aligning such 
therapeutic 
focus across the 
world has given 
us unrivaled 
endocrinology 
experience.

With the global reach needed to support studies worldwide, we focus on regions with a high 
prevalence of the endocrinology condition being investigated. This means we know the best sites 
to approach and which patient populations your studies need (including different age groups and 
ethnicities). Our focus on developing enduring relationships with our sites helps us understand 
their capabilities and motivations so we can identify where in the world your study will progress 
most effectively. In particular, we have very strong teams in Asia Pacific, Middle East and 
North Africa (MENA) and Latin America who are well connected with local key opinion leaders 
and investigators. Aligning such therapeutic focus across the world has given us unrivaled 
endocrinology experience; over the last five years we have conducted 114 endocrinology 
studies involving more than 37,000 patients and over 4,200 sites. But these are more than mere 
numbers—they’re a demonstration of just how much value we can add to your studies, whatever 
your goals and ambitions.

Outcome:  All sites have the experience and support to bring success to your studies.

We Align Our Therapeutic Experience With Your Needs

We Connect You With the Best Sites for Your Studies
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About Syneos Health
Syneos Health™ (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions organization. The 
Company, including a Contract Research Organization (CRO) and Contract Commercial Organization (CCO), 
is purpose-built to accelerate customer performance to address modern market realities. Learn more 
about how we are shortening the distance from lab to life® at syneoshealth.com.

For more information about our endocrinology capabilities,  
please contact us at one of the telephone numbers listed below:

Phone: +1 919 876 9300
Fax: +1 919 876 9360
Toll-Free: +1 866 462 7373


