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1. Summary

The Company is committed to engaging in employment and business practices that foster dignity and 

respect for all people. Human trafficking, forced and coerced labor and child labor continue to be 

prevalent problems in many parts of the world. We believe that our commitment and that of our suppliers 

can play a positive role in effectuating change.  

The Company supports the principles contained within the Universal Declaration of Human Rights 

(UDHR); the UN Global Compact; the Organization for Economic Co-operation and Development

(OECD), Guidelines for Multinational Enterprises; and the fundamental labor principles that protect 

workers’ rights, which are defined in the International Labor Organization’s (ILO) Declaration on 

Fundamental Principles and Rights at Work (often referred to as the “ILO Core Conventions”). These 

fundamental labor principles include the prohibition of child labor, the prohibition of forced labor in all its 

forms, freedom of association and the right to collective bargaining, and protection from discrimination.

For purposes of this policy, the term “Company” means Syneos Health, Inc., any entity which is at any 

time the parent or subsidiary of Syneos Health, Inc., and any of its Affiliates. For purposes of this policy, a 

Company “Affiliate” shall mean an entity which is an affiliate of the Company by virtue of common 

(although not necessarily identical) ownership and over which the Company directly or indirectly has the 

power to direct or cause the direction of the management of policies, whether by exercising voting power, 

by contract or otherwise.

2. Scope

This policy applies globally to all officers, directors, employees, contractor labor and temporary 

employees wherever located (collectively, “Associates”) and to all agents of the Company, including but 

not limited to, contractors, consultants and representatives (collectively “Associated Persons”).
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3. Policy

3.1 Definitions

For purposes of this policy, the following definitions apply:

Child. Younger than 15 years of age (or 14 in accordance with developing country exceptions under 

International Labor Convention No. 138). If the employment concerns hazardous work, a “child” shall be 

defined as younger than 18 years of age. If national or local law or regulation provides for a minimum 

employment age greater than 15 years, or imposes additional restrictions in activities, such laws and 

regulations will apply.

Child Abuse. The physical, emotional or psychological abuse, harm and/or neglect of children (under the 

age of 18), including but not limited to, abuse by those in a position of trust or through on-line 

communications or other forms of exploitation.

Forced or Coerced Labor. Work or service which is exacted from any person under the menace of any 

penalty and for which said person has not offered him/herself voluntarily. Exceptions: compulsory military 

service; normal civic obligations (e.g., jury duty); as a consequence of a conviction in a court of law 

(provided that the work or service in question is carried out under the supervision and control of a public 

authority and that the person carrying it out is not hired to or placed at the disposal of private individuals, 

companies or associations); in cases of emergency (e.g., war or a calamity such as a flood); and, for 

minor communal services performed by the members of a community in the direct interest of the 

community.

Human Trafficking. The recruitment, transportation, transfer, harboring, provision or obtaining of a person 

for labor or services through the use of threats, force, abduction, fraud, or coercion for the purpose of 

subjecting such person to involuntary servitude, peonage (i.e., holding someone against their will to pay 

off debt), debt bondage (i.e., a person’s pledge of their labor or services as repayment for a debt), or 

slavery. 

3.2 Child Labor

The Company does not and will not use Child labor in any of its global operations. Legitimate workplace 

apprenticeship or intern programs that comply with all laws and regulations are permitted.

3.3 Forced and Coerced Labor

The Company does not and will not use Forced and/or Coerced Labor in any of its global operations, nor 

does the Company engage in any Human Trafficking-related activities. Examples of activities that could 

support or advance Forced and/or Coerced Labor and Human Trafficking:

 Bonding workers through debt;

 Destroying, concealing, confiscating or otherwise denying employees access to their identity or 

immigration documents, such as passports and drivers’ licenses;
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 Using misleading or fraudulent recruitment practices during the recruitment of candidates or 

offering of employment; 

 Using recruiters that do not comply with local labor laws of the country in which the recruiting 

takes place;

 Charging applicants or candidates recruitment fees; 

 Providing or arranging mandatory housing that fails to meet safety standards of the host country; 

 If required by law or contract, failing to provide a written employment contract, recruitment 

agreement, or other required work document in writing and in the employee’s native language 

and, if the employee is required to relocate for work, providing such documentation prior to the 

employee’s departure from his/her home country; and 

 Failing to provide or pay the cost of return transportation at the end of employment for an 

employee brought into a country for work where the employee is not a national of such country 

where the work is taking place; however, this does not apply to an employee who is legally 

permitted to remain in the country of employment after employment terminates and chooses to do 

so.

3.4 Supply Chain

The Company expects its suppliers to conduct business in compliance with all applicable laws and 

regulations and to honor the principles of internationally recognized human rights. The Company will not 

knowingly use any suppliers who use Child labor, Forced or Coerced Labor, or engage in Human 

Trafficking-related activities.

Using a risk-based approach, the Company will conduct reasonable due diligence on its material 

suppliers to assess employment practices for the use of Child labor and Forced or Coerced Labor. This 

due diligence could include some or all of the following: (1) performing pre-engagement due diligence; (2) 

compliance with the principles embodied in the Company’s Supplier Code of Conduct; (3) contractual 

terms; and (4) monitoring.

3.5 Child Abuse

The Company is committed to ensuring that children around the world are protected from Child Abuse 

and able to enjoy the protections and freedoms set forth in the U.N. Convention on the Rights of the 

Child. The Company shall not use Child labor in any of its global operations and will not knowingly 

engage any suppliers who use Child labor. To the extent that the Company interfaces with children under 

the age of 18 as part of its business activities on behalf of its biopharmaceutical clients, it shall implement

appropriate controls to ensure that the safety, well-being and privacy of these children are protected, 

including but not limited to, ensuring that clinical trial sponsors obtain any necessary informed consents 

from pediatric clinical trial participants or their parents, protecting the privacy of their personal health 



This document has been electronically approved.  Refer to the Approval Certificate at the end of the document for details.

608.01

Policy 608.01

International Human Rights Policy 

This document is confidential. If printed or downloaded, this document is uncontrolled.
For immediate use only; destroy after use.

Page 4 of 5

information, and obtaining any necessary authorizations prior to using an image of a child in advertising 

material).

4. Compliance

Non-compliance with this policy may result in disciplinary action up to and including termination of 

employment, to the extent permitted by applicable laws. Evidence of violation of Federal, state or foreign 

law will be referred to the Office of the General Counsel.

5. Reporting

5.1 Reporting Mechanisms

Reports of noncompliance with these policy requirements should be made in accordance with the 

Company’s Whistleblower Policy (POL 600). Per the Whistleblower Policy, good faith reports regarding 

known or suspected violations of this policy should be submitted via one of the following reporting 

mechanisms:

 Associate’s line manager, Human Resources or other Company Management.

 Business Ethics Helpline (the Helpline toll free phone number, including local country Helpline 

phone numbers, are available at syneoshealth.ethicspoint.com).

 Business Ethics Web Form (syneoshealth.ethicspoint.com).

 The Compliance and Ethics Office (reports can be made via email at 

complianceandethics@syneoshealth.com; by directly contacting the Company’s Chief 

Compliance Officer or other Compliance and Ethics Office team members; or by sending hard 

copy written correspondence addressed to: Syneos Health, Compliance and Ethics Office, c/o 

Office of the General Counsel, 1030 Sync Street, Morrisville, NC 27560).

The reporter will remain confidential and anonymous to the extent permitted by applicable laws and

consistent with the need to conduct an adequate investigation.

For details on reporting and further guidance, refer to the Whistleblower Policy.

5.2 No Retaliation

No Associate or Associated Person who makes a report shall suffer harassment, retaliation, or adverse 

employment consequence (including, but not limited to, discharge, demotion, suspension, or 

discrimination in the terms and conditions of employment), if the reporter makes such report in good faith.  

Good faith includes a reasonable belief that the information relayed shows misconduct within the 

Company, noncompliance with a Company requirement or business practice that could cause serious 

harm or give rise to Company liability, or a suspected violation of any applicable law, regulation or 
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Company requirement or ethical standard. Any Associate or Associated Person who retaliates against 

someone who in good faith has made a report is subject to disciplinary action up to and including possible 

termination of employment, to the extent permitted by applicable laws.

6. Forms and Templates

None

7. References

None

8. Appendices

None

9. Revision History

Superseded Document Revision Summary

LEG-POL-013 Integration of legacy policies from INC Research and inVentiv Health

608.00

Pg. 1, Replaced SH logo with latest version and changed Owning Function from 
“Legal” to “Compliance and Ethics Office.”; sec. 1, Added “and business practices” to 
1st sentence; sec. 2, Added “including but not limited to, contractors”
Pg. 2, Added new definition of “Child Abuse”; sec. 3.3, Added “not and will” to 
commitment on Forced or Coerced Labor. 
Pg. 3, Added new section 3.5 (“Child Abuse”) to articulate the Company’s commitment 
to child abuse protections and to identify related Company controls. 
Pg. 4, sec. 4, Added qualifying language to end of 1

st
sentence “to the extent 

permitted by applicable laws”. Replaced Legal Department with Office of the General 
Counsel.
Pg. 4, sec. 5.1, Added “of noncompliance with these policy requirements”; “reference 
to Whistleblower policy number; POL 600 and “known or suspected” language to 2

nd

sentence; Modified existing language and added language regarding available 
reporting mechanisms under each of the listed bullets:
added “other company” to 1st bullet; added (the Helpline toll free phone number, 
including local country Helpline phone numbers, are available at 
syneoshealth.ethicspoint.com). to 2nd bullet; added (syneoshealth.ethicspoint.com). to 
3

rd
bullet; added 4

th
bullet regarding the Compliance and Ethics Office.

Pg. 4, sec. 5.2, Modified all references to “complaint” to be “report”; separated long 1st

sentence into 2 sentences; Started 2
nd

new sentence with “Good faith includes a 
reasonable belief”; in 2nd new sentence, added references to Company requirements 
and ethical standards, added qualifying language “to the extent permitted by 
applicable laws”.
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