
The global pandemic has proven to be a transformation catalyst, radically accelerating changes that our industry 
has anticipated for years. Healthcare providers (HCPs) are drastically changing the way they engage with both 
patients and pharma, prompting life sciences companies to focus on channel optimization to fill reach and 
frequency gaps and meet the new receptivity to non-personal promotion.  

The future is neither fully face-to-face field nor downright digital –  
it’s a flexible, informed combination.
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100% DIGITAL
ENGAGEMENT

Driving Dynamic Success 
with Digital Amplifier
A precise surround-sound digital 
overlay to amplify sales teams  
and existing call plans

How do you ensure that you optimize your customer  
engagement models for this dynamic new world? 

Kinetic employs the most sophisticated, effective system for 
reaching HCPs that is designed specifically to enhance the 
impact of active sales teams. We’ve taken a relationship-first 
approach: always keeping the customer and their rep 
relationship front and center, while enabling you to both 
broaden the number of outreach channels you can effectively 
utilize and better tailor each touchpoint for greater impact.

Digital Amplifier via 1:1 Delivery

As our customers’ needs and interaction preferences evolve, 
maximizing touchpoints is critical to creating and reinforcing 
customer relationships. Move beyond buying ads in a specific 
digital channel and hoping your customers visit that exact 
channel. Instead, communicate precisely with those HCPs on 
your call plan and meet them when and where they would like 
to engage by harmonizing the right personal (face-to-face) and 
non-personal tactics to ensure connectivity. A critical aspect of 
that starts with delivering 1:1 personal engagement based  
on targeting and segmentation to build consistency, enhancing 
your ability to identify the next best touchpoint.

How we accelerate  
rep and brand success:

Data-driven targeting
(beyond deciles)

Develop custom targeting 
lists that drive growth

Modern digital 
approach

Reach HCPs on a 1:1 
basis at scale

Robust reporting 
capability

Measure incremental 
Rx lift at HCP level

Motivating 
content

Program-specific 
messaging
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CONTEXT:

DOING:

SEEING:

MONDAY: 
While in the office, 
Dr. Crawford 

TUESDAY: 
After a long day, 
Dr. Crawford unwinds at home

WEDNESDAY: 
Between patient visits, 
Dr. Crawford

THURSDAY: 
During a staff meeting 
break, Dr. Crawford

scrolls through the latest 
COVID-19 news on her 
iPad between patients

and watches her favorite 
streaming series while catching 
up on some administrative work.

takes a virtual rep call checks the weather app 
on her phone

and sees a targeted ad 
about a condition impacting 
nearly 50% of the patients 
in her practice.

She sees a banner ad for 
the same brand, Brand A, 
that was mentioned in the 
news article yesterday.

where she can ask questions 
about Brand A and the latest 
disease state research.

and spots an ad from 
Brand A, highlighting 
patient success stories.
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Digital Amplifier Expands Reps’ Promotional Impact
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Digital Amplifier makes it possible to surround the 
physician with specific brand messages that are based 
on CRM activity, triggered by the rep or driven by the 
physician’s digital preferences. We can keep your brand 
top of mind for your customers, deliver news about new 
data, communicate a new indication, provide digital 
support resources — all informed by the rep’s relationship 
with that customer, enhancing the rep’s effectiveness 
and delivering results.

Unlike traditional multichannel communications, 
omnichannel engagement keeps the message relevant 
by having each channel update as the customer engages 
with your brand, providing the ultimate personalized 
customer experience.

For less than the cost of one incremental field detail, we are able to reach specific HCPs on a 1:1 basis 
thousands of times annually, paving the way for increased rep success through consistent, personalized, 
branded messaging. 

Digital Amplifier is delivered via Kinetic, our modern customer engagement capability that addresses business-critical challenges 
and creates more meaningful healthcare interactions. Through advanced targeting, personalized experiences and an obsession with 
analytics that drive business-critical insights, we execute on the promise of right person, right message, right moment via personal and 
non-personal channels. Powered by a team of data scientists, behavioral experts and channel strategists, Kinetic breaks down silos 
to provide a clear, actionable and measurable view of all of your relationship-building efforts and the impact on customer behavior.

About Syneos Health
Syneos Health (Nasdaq:SYNH) is the only fully integrated biopharmaceutical 
solutions organization. The Company, including a Contract Research 
Organization (CRO) and Contract Commercial Organization (CCO),  
is purpose-built to accelerate customer performance to address modern 
market realities. Learn more about how we are shortening the distance 
from lab to life® at syneoshealth.com.

syneoshealth.com

Want to learn more?

Brad Patten   |   brad.patten@syneoshealth.com   |   syneoshealth.com/kinetic


