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Remote Detailing/Rep Interactions
According to the data collected in the most recent 
AnswerSuite COVID-19 pulse study, in 2019, 90 percent of 
detailing was in person. In 2020, that quickly shrunk to less 
than 50 percent, with most detailing conducted remotely. 
HCPs demonstrate a heightened acceptance for remote 
detailing, as the minutes/detail increased year over year  
by more than two minutes.

HCPs have less access to their colleagues, due to the 
COVID-19 pandemic, so they are relying on more traditional 
sources, such as websites, print journals and sales reps.

A large percentage of HCPs consider e-detailing effective, 
but only as a complement to in-person details. However, 
study results demonstrate an increased comfort with 
e-detailing as a growing number of HCPs generally  
consider it “the way of the future.”

Though responses varied by specialty, HCPs generally  
want e-detailing to be more focused, more convenient, 
shorter and more personalized.

COVID-19: HCPs’ outlook on prescribing 
practices and pharmaceutical promotion

As the COVID-19 pandemic shows signs of stabilizing, it is imperative for biopharmaceutical 
companies to reanalyze and recalibrate promotional strategies to align with healthcare professional 
(HCP) needs. This Syneos Health® 3-wave study uses our AnswerSuite™ syndicated data suite and a 
pulse survey to provide insights around two primary foci: HCPs’ evolving outlooks on care delivery and 
prescription practices, and how HCPs would like to engage with pharmaceutical reps going forward. 

Remote Detailing 
Minutes/Detail

  Minutes/Detail

2020

2019

0 42 6 8

Source: AnswerSuite DetailAnswers data
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Telemedicine
According to the data collected in the most recent AnswerSuite pulse study, most specialties  
have seen an increase in patients keeping their office visits since Wave 2, and psychiatrists have  
seen a rise in virtual/phone interactions. Forty-three percent of psychiatrists responded that  
their patients are opting for virtual or phone interaction, compared to just 36 percent in Wave 2. 
PCPs’ patients are moving in the inverse direction.

Prescription Trends
According to the data collected in the most recent AnswerSuite pulse study, HCPs report that 
reduced patient interactions, whether in-person or virtual, remain the key influence on prescribing 
behavior (although at a lower rate than past analyses). Limited access to patient diagnostics and 
patient access to technology are also noted as influencing their behavior. 

With this said, increases in prescribing may be expected given office visits are on the rise and 
cancellations are on the decline. Demand for HCPs’ services is rebounding, rising starkly across 
specialties and regions. 

Patients’ Behavior Toward Previously Scheduled Office Visits
(Psychiatrists)

  Keeping office visits       Canceling office visits       Rescheduling office visits      

  Opting for other (virtual/phone) interactions

Wave 3

Wave 2 36%

43%

17%

11%

6%

5%

42%

41%

61%
Reduced patient interactions  
(in-person or virtual)

11%
Limited access to current patient diagnostics

11%
Patient access to technology

8%
Access to samples and other cost-saving measures

1%
Limited access to product educational materials

7%
Other

Prescribing  
Behavior Drivers

Source: AnswerSuite COVID-19 March 2021 pulse study  

Source: AnswerSuite COVID-19 March 2021 pulse study  



About the Syneos Health Insights Hub
The Syneos Health Insights Hub generates future-focused, actionable insights to help biopharmaceutical companies better execute and succeed in  
a constantly evolving environment. Driven by dynamic research, our perspectives are informed by our insights-driven product development model 
and focused on real answers to customer challenges to help guide decision making and investment. 

About Syneos Health
Syneos Health® (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions organization. The Company, including a Contract Research 
Organization (CRO) and Contract Commercial Organization (CCO), is purpose-built to accelerate customer performance to address modern market 
realities. We bring together approximately 26,000 clinical and commercial minds with the ability to support customers in more than 110 countries. 
Together we share insights, use the latest technologies and apply advanced business practices to speed our customers’ delivery of important 
therapies to patients. To learn more about how we are Shortening the distance from lab to life®, visit syneoshealth.com.
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