
Improving Site 
Relationships  
by Leveraging 
Investigator  
Payment Solutions

Accurate and Timely Site Payment Management 
Is Essential for Study Success
When clinical trial budgets are mismanaged, it can negatively cost sponsors 
time and money and ultimately impact sponsor/site relationships. With limited 
cash and tight margins, site operations can be hindered by late or missing 
payments. Staff also often have limited time to resolve payment-related issues.

Syneos Health® Investigator Payment Services delivers accurate on-time site 
payments and forecasting for sponsors to keep their clinical development 
programs on track and sites engaged to achieve:

•   Study success, higher-performing sites
•   Informed cash management
•   Seamless U.S. Sunshine Act (transparency) reporting
•   Compliance with clinical trial agreements

Efficient payments help engage and retain committed investigators and site staff 
throughout the study and for additional studies throughout the sponsor’s product 
development program, especially in highly competitive therapeutic areas.

Global team dedicated to investigator payments

200+ professionals worldwide 
dedicated to making timely and 

transparent payments

18,000 payees in 78 countries

41 currencies, disbursing  
approximately $60 million  

monthly to sites

Research Reveal

Lengthy, delayed site payments result 
in high turnover rates among clinical 

investigators, with 40% of sites dropping 
out of clinical trials regulated by the Food 

and Drug Administration (FDA).*

Syneos Health has been voted 
“Best CRO” by clinical sites for 

four consecutive years!

Selected from nominations provided by 
the Society for Clinical Research Sites 
(SCRS) member sites, the Eagle Award 

honors one sponsor and one CRO 
each year that exemplify a site-focused 
approach to clinical trial management.
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About Syneos Health
Syneos Health® (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions 
organization. The Company, including a Contract Research Organization (CRO) and Contract 
Commercial Organization (CCO), is purpose-built to accelerate customer performance to 
address modern market realities. We bring together approximately 25,000 clinical and 
commercial minds with the ability to support customers in more than 110 countries. Together 
we share insights, use the latest technologies and apply advanced business practices to speed 
our customers’ delivery of important therapies to patients. To learn more about how we are 
Shortening the distance from lab to life®, visit syneoshealth.com.

Syneos Health  
investigator payments  
can be delivered on all 

full-service clinical studies 
or as a standalone service 

through our Functional 
Service Provider model 

FSP 360.

Reports
inception-to-date and 
forecasted payments for 
better sponsor visibility

Provides
near-time reporting and 
payment status via secure 
online portals

Automates
clinical site data and  
payments workflow

Encourages 
sites to enter data  
quickly and accurately  
to accelerate payments

Generates
performance reports for 
continuous improvement

Utilizes 
a payment forecasting 
tool integral to optimizing 
sponsor’s cash management

Processes 
high volume invoices and 
complex payment requests  
at the contracted frequency

Why Choose Syneos Health for Investigator Payments?

Syneos Health Payment Solutions Help  
Support Efficient Trial Performance

Our payments solution integrates a study’s electronic data capture (EDC) and clinical trial management system (CTMS) which:

Why Choose Syneos Health for Investigator Payments?
Syneos Health is committed to helping advance your programs by managing payments to sites precisely and seamlessly through:

Mature and 
integrated processes 
and systems that 
address and solve  
the complexities of 
clinical development

Tailored investigator 
payment planning 
designed for individual 
protocols while 
retaining flexibility  

Customized patient 
reimbursement 
capabilities to further 
lessen site burden

Payment execution  
in any country and 
currency using our 
own personnel 

Professional staff 
who place a high 
priority on customer 
service, accountability 
and flexibility to meet 
sponsors’ needs

Want to learn more? 
https://www.syneoshealth.com/solutions/clinical-development/investigator-management-solutions

*Hrovat-Staedter A. 2017. Examining the impact and solutions to extremely delayed site payments from sponsors. Forte.
https://forteresearch.com/news/infographic/examining-impact-solutions-extremely-delayed-site-payments-sponsors/


