
Oncology Value and Access – A Unique 
Challenge Requiring a Customized Approach

Why Is Oncology Access and Reimbursement Different?

Coverage is affected 
by national policy 
considerations such  
as protected class status 
and Part D step therapy

Government policy Guidelines and pathwaysPersonalized therapy Reimbursement dynamics Complex patient journey

UNIQUE TO ONCOLOGY

Rapid growth of 
personalized therapy  
is driving additional  
need for supplemental 
value communication  
to ensure advanced 
testing coverage

Providers are particularly 
sensitive to financial 
incentives and drug 
reimbursement dynamics, 
with a range of influential 
groups shaping the 
provider landscape

It is important to secure 
inclusion on national 
guidelines, compendia, 
and oncology-specific 
pathways to gain optimal 
access and uptake

The patient journey is 
uniquely complex, with 
varying comorbidities and 
multidisciplinary treatments 
that can complicate cost 
benchmarking and advanced 
payment model design

Oncology is a crucial driver of innovation and growth in today’s pharmaceutical 
market, with record-level launches and spending on oncology therapeutics  
growing in double figures globally. 

Oncology products differ tremendously from other therapy areas due to several challenges, including how  
they are priced, reimbursed and managed, as well as how decisions about treatment choices are made.  
These special considerations require a customized approach to ensure that value is clearly demonstrated  
to support reimbursement and patient access to oncology therapies.



About Syneos Health
Syneos Health® (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions 
organization. The Company, including a Contract Research Organization (CRO) and Contract 
Commercial Organization (CCO), is purpose-built to accelerate customer performance to 
address modern market realities. We bring together approximately 25,000 clinical and 
commercial minds with the ability to support customers in more than 110 countries. Together 
we share insights, use the latest technologies and apply advanced business practices to speed 
our customers’ delivery of important therapies to patients. To learn more about how we are 
Shortening the distance from lab to life®, visit syneoshealth.com.

Benefits of  
Partnering With  

Our Oncology Value 
and Access Team

We know oncology and we understand what makes oncology unique. Let our seasoned Oncology  
Value and Access industry insiders leverage their core strengths to create innovative solutions for you.

COMPLEMENTARY ONCOLOGY EXPERTISE

Focus

Advisors

Flexibility

Experience

Access to an external panel of  
subject matter experts representing 
the largest and most influential payer 
and provider groups in the oncology 
space (US Oncology, AMA, Tennessee 
Oncology, National Comprehensive 
Cancer Network, American Cancer 
Society and UnitedHealth Group 
Oncology and Genetics)

We are trusted advisors for global 
top pharma companies on oncology 
market access issues and emerging 
pharma companies to help bring 
their first product to market

We actively engage with the  
latest trends and health policy

We can design a custom-built 
solution to address strategic 
challenges an oncology developer 
might face

Leverage the extensive expertise 
of our clinical, marketing and sales 
colleagues, who have all supported 
oncology products from clinical 
development to commercialization

Oncology Coverage,  
Coding and Reimbursement
•   Industry leadership experience supporting coding 

and reimbursement for oncology diagnostics and 
medical devices

•   Innovator in value-based pricing and contracting

Pharmacy and Managed Care
•   Pharmacist experienced with coordinated care 

organization segment strategies 

•   Clinical trial design for a predictive biomarker  
and branded/unbranded payer communications  
for pharmacy benefit immunotherapies 

Community Oncology
•   Community oncology practice manager with direct 

contracting experience with payers, oncology 
GPOs and specialty distributors to address practice 
administrative needs

•   Ongoing US health policy tracking and analysis of 
key issues shaping the oncology provider landscape

Clinical Communications  
and Companion Diagnostics
•   Scientifically trained in immuno-oncology  

and cancer biology with experience developing 
payer communication tools and value story 

•   Companion diagnostics commercialization 
and launch strategy for targeted oncology 
therapeutics

Cross- 
Functional 

Insights

Cell and Gene Therapy   |   Trade and Distribution   |   Supportive Care   |   Rare Disease   |   Biosimilars   |   Vaccines

Our Advantage – Powered by Specialists Who  
Have Lived the Oncology Value and Access Journey


