
AnswerSuite: One of the Most Robust Medical and 
Promotional Audit Platforms in the Industry
AnswerSuite offers a unified view of your promotional data in one place, 
making it easier for your team to identify key insights into your detailing 
strategy. AnswerSuite is one of the most powerful medical and promotional 
auditing tools in the industry, utilizing a physician panel of more than 10,000 
healthcare providers and close to 30 years of ongoing data collection from the 
Syneos Health Syndicated Market Research & Insights team. 

Using the AnswerSuite platform, we are able to track and analyze:
•  Intent to prescribe
•  Detail rating
•  Ease of prescribing

•  Calls and details
•  Minutes per detail
•  Details with samples

•  Dialogue vs monologue
•  Quality of service
•  Detailing message

We can combine AnswerSuite data with competitive insights on detailing and 
comprehensive analyses of promotional spending to provide unique, data-
driven and action-oriented insights to inform your in-person and remote 
detailing strategies.
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AnswerSuite from 
Syneos Health is 
designed to help 
you more efficiently 
optimize your mix 
of remote and 
in-person detailing 
plans, in real time.

How AnswerSuite™ from Syneos Health Can Help Inform Your Detailing Mix
The COVID-19 pandemic has accelerated use of remote detailing activity between sales representatives and clinicians. 
Remote detailing remains high at nearly 50% in September 2020, compared to only 11% in February 2020 (Fig. 1) and 
the trend is likely to continue. The Syneos Health Outlook on Prescribing Practices and Pharma Promotions Study reported 
that 69% of healthcare professionals (HCPs) agreed that the health crisis has permanently changed the channels and 
modes of their engagement with pharma companies. 

This rapid shift to virtual engagement is requiring sales teams to rethink their mix of detailing tactics without much 
contextual or historical data to benchmark against. Currently, few tools exist that effectively measure, compare and 
contrast existing detailing data (whether in-person or virtual in real time), leaving field teams without mission-critical 
information to fuel future promotional strategies. Teams also have little insight into how competitors have adjusted 
their mix of detailing strategies. Waiting for real-world data to measure effectiveness means just that—waiting.
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TRENDED VISITS DURING COVID-19 CRISIS
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Strongly Agree            Do Not Agree           Somewhat Agree
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NPs/PAs

16%

43%

14%

9%

18%

Do you think the COVID-19 health crisis has permanently 
changed the channels and modes of your engagement with 
pharmaceutical companies? (Select one.)
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Syneos Health AnswerSuite™ 
Syneos Health Syndicated Market Research 
& Insights utilizes a physician panel of more 
than 10,000 healthcare providers and close 
to 30 years of ongoing data collection. The 
AnswerSuite from Syneos Health offers one 
of the most robust medical and promotional 
audits in the industry. 

TreatmentAnswers is a monthly survey of  
3,200 physicians, across 30 specialties, 

monitoring patient diagnoses and physician 
intended drug and non-drug therapy. This 
audit offers unique insight into physician 
and NP/PA diagnosis visits, prescribing 
habits and associated physician and patient 
demographic metrics. 

PromotionalAnswers is a comprehensive 
syndicated data resource covering personal 
(detailing, events, ePromotion and sampling) 

and non-personal (HCP journal and consumer 
DTC) promotion activities across the 
pharmaceutical industry. Personal promotion 
is based on monthly surveys with healthcare 
providers, across 32 specialties, while non-
personal promotion is provided through a 
partnership with Kantar Media. This relationship 
also powers the Ad Browser from Syneos Health, 
a full library of print and video ads.
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AnswerSuite in Action: Navigating Promotional Activity During the Pandemic and Beyond
As the COVID-19 pandemic continues to impact the industry, it has been imperative for biopharmaceutical companies to 
actively track and reassess the behaviors, needs and intentions of healthcare providers. Our COVID-19 Market Dashboard 
combines AnswerSuite syndicated data with a 5 to 10-minute pulse survey to our physician panel to provide a custom 
view of a therapeutic area. 

A comprehensive analysis of promotional spending, effectiveness of in-person 
vs remote detailing, and location of treatment, coupled with customized 
survey feedback, provides you with the ability to anticipate trends and adjust 
promotional strategy in real time within an evolving market environment.

Want to Learn More? Contact Us
Angelica Girone
Business Development and Contracting Director, 
Syndicated Market Research 
angelica.girone@syneoshealth.com

ABOUT THE SYNEOS HEALTH INSIGHTS HUB
The Syneos Health Insights Hub generates future-focused, actionable insights to help biopharmaceutical companies better execute and succeed 
in a constantly evolving environment. Driven by dynamic research, our perspectives are informed by our insights-driven product development 
model and focused on real answers to customer challenges to help guide decision making and investment.

ABOUT SYNEOS HEALTH
Syneos Health® (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions 
organization. The Company, including a Contract Research Organization (CRO) and Contract 
Commercial Organization (CCO), is purpose-built to accelerate customer performance to 
address modern market realities. Learn more about how we are Shortening the distance 
from lab to life® at syneoshealth.com.


